4912 Lee Street ¢ Greenville ¢ Texas 75401
(903) 454-1444  « FAX (903) 454-4150

and Public Transit
Serving Hunt Couniy since 1976

GRIEVANCE PROCEDURES FOR USERS OF SERVICE(S)

1. The aggrieved person shall request a conference with an appropriate representative of
S.C.R.P.T. who can most immediately deal with the problem. Efforts shall be made to resolve
the problem. If these efforts prove unsuccessful, then the second step shall be taken.

2. The aggrieved person shail present his or her grievance to Executive Director — S.C.R.P.T.
Efforts shall be made to resolve the problem. If these shall prove unsuccessful, then a third
step shall be taken.

3. The aggrieved person shall present his or her specific grievance or grievances in a letter to the
Chairperson of the S.C.R.P.T. Board of Directors. If the aggrieved person needs help in
preparing the letter, he or she may request assistance from a member of the S.C.R.P.T. staff.
The Chairperson shall then convene a committee to be composed of three people. One
member, who shall serve as chairperson, shall be chosen by the Chairperson of the
S.C.R.P.T. Board of Directors from among its membership. A second member shall be a
senior center participant or user of S.C.R.P.T. services shall be chosen by the aggrieved
person. A third member shall be a senior center participant or user of S.C.R.P.T. services and
shall be chosen by the Executive Director — S.C.R.P.T. The committee shall then meet with
aggrieved person. The hearing is to be limited to the specific grievance presented in this letter.
Following deliberation, the committee shall present a written recommendation to the
chairperson for disposition by the S.C.R.P.T. Board of Directors.

4. Texas Department of Human Services (TDHS) participants with a grievance will be resolved
within five (5) working days and Texas Depariment of Human Service office will be notify of the
grievance within thirty (30) working days. (This applies to Department of Human Services
Participants Only) Anyone with a Grievance can contact the S.C.R.P.T. Central Office at 903-
454-1444 or Department of Human Services Clients Call 1-877-236-6500

Esta Nota al Puablico serd puesta dentro de todos los vehiculos de trinsito. Dentro de las oficinas de
SCRPT y dentro las salas de citas. Si necesita informacién en otro idioma, por favor pongase en
contacto con (903-454-1444),




Procedimiento de qnejas para los participantes

L. Lapersona agraviada deberd solicitar tna confersncia con un Yepresentante
apropiado de SCRPT que enfrentara inmediatamente sl problema, Se harfn
osfiierzos para resolver el problema, §f estos esfuerzos vesultan infrnetuosos, se
tomara un sepundo paso,

2. La persona agraviada deberd presentar su gueja » Ia Direccién Fjeoutiva de
SCRPT, Deberin hacerse esfuerzos para resolver el problema. i estos roaultan
Infructuesos, serd tomado un tercer paso. ,

3. La persona agraviada deberd presentar su quefa especfica o quejas en una carts a
1a Presidencia de la Junda Directiva de SCRPT. 8i la petsona perjudicads necesita
aynda en Ja preparacién de la catta, €l o ells puede solicitar asistencia de un
miembro del personal SCRPT, Bl presidente convooatd entonces un Comits para
ser conpuesto de tres personas. Uno delos miembros, que servitd como
Presidente, serd clegido por el Presidente el SCRP'T del directordo do entrs sus
miembros. Un segunco mistthro serd tin centro de anplanas participante o ysustio
da servicios SCRPT ¥ sotd clegido por la persana agraviada, Un fercer nierabro
sexd un participante o vsuario do servicios SCRPT y serd elegido por el Divactor
Fjeoutivo de SCRPT. BI Comité se romnird entonces con la persona agraviada,
Audiencia debe limifarse a Ia queja especifica presentada on carta. Trag In
deliberacitn, Ta Comisibn presentard una recomendacion eserita al Presidente por *
disposicitn de la Junta Directiva da SCRPT, '

4. Partioipantes del Deparfamento de servicios humanos de Tejaa (TDER), con nma
queja, se resolverd dentro de cinco 5 dfag de trabaja v 1a ofitina del Departamento
de Tejas de servisios humanos sord notificade de la queja detitro da 30 treinta diag
de trabajo. (Esto solaments ss aplica a pasticipantes del Departamento de
servicos trumane) Cualguier peisona con una queja pusde contactar aon la
Oficina 8.CR.P.T. Cetutral al 903-454-1444,

Todos los parteles y formas estdn disporfbles en espefiol a petician




